
EARNED INCOME TAX  
CREDIT (EITC) & VOLUNTEER 
INCOME TAX ASSISTANCE (VITA)

Volunteer Income Tax Assistance (VITA) sites provide free tax help to low- and moderate-income workers 
through trained volunteers. These sites dramatically increase the number of people claiming the EITC. 
Unfortunately, 20-25% of eligible workers do not claim the EITC, and many people filing taxes 
don’t know that VITA sites exist.  

A 2014 report by the Government Accountability Office found 
that fees for commercial tax preparers ranged from $160 
to $408. By choosing to file taxes at a VITA site, low- and 
moderate-income individuals can maximize their refunds and 
avoid these pricey fees.

To find the nearest VITA location and its hours of operation,  
search the IRS VITA tool (http://irs.treasury.gov/freetaxprep/)  
or call a local 2-1-1 helpline. 

One of the largest and most effective income support programs for low- and moderate-income families is the 
Earned Income Tax Credit (EITC). The EITC is claimed when workers file their taxes. The EITC increases the 
earnings of workers by reducing the amount they owe in taxes, and may provide up to $6,044 as a refund.

In 2009, the federal credit lifted more than 6.6 million Americans out of income poverty, including 3.3 million 
children. The EITC can be a significant tool to help families pay down debt or save for the future. 

The National Earned Income Tax Credit Outreach Campaign (www.eitcoutreach.org) provides free information 
and tools online to learn about tax credits, develop an outreach strategy and respond to common questions. 

EARNED INCOME TAX CREDIT

VOLUNTEER INCOME TAX ASSISTANCE

2013 EITC Eligibility and Maximum Refunds

Maximum 
Income (Single)

Maximum 
Income (Married)

Number 
of children

Maximum 
EITC Refund

$14,340 $19,680 0 $487

$37,870 $43,210 1 $3,250

$43,038 $48,378 2 $5,372

$46,227 $51,567 3 $6,044

VITA eligibility: 

• People who make $52,000 or less
• Persons with disabilities
• Elderly 
• Limited English-speakers
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Free tax preparation sites are available throughout Minnesota. To find a site, visit Minnesota Department of 
Revenue’s free tax preparation locator at http://www.revenue.state.mn.us/individuals/individ_income/Pages/
Free_Tax_Preparation_Sites.aspx. 

Prepare + Prosper
Prepare + Prosper (www.prepareandprosper.org), formerly AccountAbility Minnesota, provides tax and 
financial services for those in need, as well as training for organizations interested in becoming a VITA site. 

EITC AND VITA SUPPORT IN MINNESOTA
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“I’ve tried doing my taxes with the help of my father in the 
past, and it was confusing and frustrating. Even though my 
father did it for free, I knew I had to find an alternative 
because he was stressed out about not preparing it correctly.

I loved that AccountAbility Minnesota is a community-based 
organization where all the tax preparers are volunteers. Also, 
that all taxes prepared are reviewed for accuracy. 

It’s difficult for me to understand and I can’t believe there 
are volunteers who are willing to spend their free time doing 
this, but I am super, eternally grateful.”

 - Jenna, Prepare + Prosper Tax Client
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